ZOSSOZ Z0SS0Z HELP CENTER - SETTINGS, PRIVACY AND SECURITY

Point another website address to your site

Send visitors from other addresses you own, like an old business name or the .net version, to your main
site.

If you own more than one address, such as an old business name or the .net and .org versions of your main one, you can
send everyone who types them to your main site.

Before you start

e Your main address must already be connected. See Connect your website address to your site.
¢ You must own each extra address, in your name. We never sell or register addresses.
e Make a list of the extra addresses and where you bought each one.

Steps

1. Email us the list. We send you the exact records to add for each extra address.

2. Atyour registrar, add the records for each address, or give us temporary access instead. We never ask for your
password. Add every record we send. If one is left out, only the www version of that address will forward.

. In'your site editor, click More in the side panel, then Settings, then Site Domain.

.Inthe Site URL section, click Add alternate domain.

. Type your extra addresses in the box, with a comma between each, such as www.oldname.com,www.oldname.net.
. Click Save.

. Publish. If you don't see a Publish button, tell us and we'll publish it for you.
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. Open each extra address once in your browser. That starts the creation of its padlock, so allow up to 3 hours. The
padlock on your main address must be in place first.

How it behaves

e Avisitor who types an extra address is sent to the same page on your main address. For example,
oldname.com/contact goes to yourmain.com/contact.

e Youcanadd up to 10 extra addresses to one site.
e The extra addresses' padlocks don't show in your editor, so you can't manage them there. Tell us if one is missing.

Tips

e |eave the option that shows your site at the extra addresses, instead of forwarding, switched off. It can work against
how your pages show up on Google.
e |f you only moved a page, not a whole address, read Send an old link to a new page.

Need a hand?

Email hello@zossoz.com with your business name and the extra addresses, and we'll take care of it. We reply within one
business day. See Request a change.

Related guides: Connect your website address to your site - Your website address (domain) - What the padlock (https) means for
your site - Send an old link to a new page

More guides: the Zossoz Help Center - Questions? Email hello@zossoz.com



