ZOSSOZ Z0SS0Z HELP CENTER - SOCIAL MEDIA AND REVIEWS

Show your Facebook posts on your site

Show your Facebook Page's recent posts, events and a message button on a page. It doesn't always show
for every visitor, so know the limits.

The Facebook widget puts your Facebook Page's recent activity on your site. Visitors can read your latest posts without
leaving, and the widget can offer a way to message you. It depends on Facebook's own rules, so it won't show for everyone.

Before you start

e Youneed a Facebook Page. A Facebook Group won't work.

e The Page can't be restricted. If it needs a login, or has an age or location limit, the widget stays blank. If you're not
sure, ask whoever manages the Page to check its settings.

e You connect your own Page. We never ask for your Facebook password.

Steps

.Login to your site editor and open the page.
. Add the Facebook Feed widget. See Add a widget to a page.
. Click the widget, then choose its content settings from the small menu that appears.
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.Inthe field provided, type your Page's address. The full link works, and so does just the end of it that names your
Page.

. Switch on any of these you want: Large Header, Cover photo and Friend's faces.

. Choose which tabs to show: Timeline, Events and Messages.

. Publish. If you don't see a Publish button, tell us and we'll publish it for you.
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. Open the page on a computer and on a phone, and check what you see.

If it doesn't show

¢ OnaniPhone in Safari, Safari blocks some Facebook content from other websites. Your editor can't change that.

¢ Inother browsers, Facebook may only show the feed to visitors who are signed in to Facebook. To check your own
page, open a new tab, sign in to Facebook, then refresh your site.

e Onphonesin general, Facebook sometimes has trouble showing feeds on mobile sites. That's on Facebook's side.
o |f the widget is blank everywhere, check that the address is for a Page, not a Group, and that the Page isn't restricted.

Because it may not show for every visitor, don't rely on it for important news such as your hours or a closure.

Tips

e AFacebookicon that links to your Page is a simple alternative. See Add social mediaicons.

Need a hand?

Email hello@zossoz.com with your business name, the page and your Facebook Page address, and we'll take care of it. We
reply within one business day. See Request a change.

Related guides: Add social media icons - Show your Instagram photos on your site - Add a widget to a page - Keep your site fast

More guides: the Zossoz Help Center - Questions? Email hello@zossoz.com



