ZOSSOZ Z0SS0Z HELP CENTER - ONLINE STORE

Offer local delivery

Deliver to customers near you by listing the ZIP codes you serve, so only people in those areas can
choose local delivery.

Add-on Online store
Online stores are an add-on. If your site doesn't have one yet, ask us about adding it; we quote it in writing first.

If you deliver orders yourself, or with your own driver, you can offer local delivery. You list the ZIP codes you serve, and
customers in those areas can choose it at checkout.

Setitup

.Login to your site editor.

.Inthe side panel, click Store, then Business Settings.

. Click Shipping & Pickup.

. Click + Add Zone. If you already have a zone, click + Add Shipping Zone.

. Type a Zone name. Only you see it.

. Click Next, then choose Local delivery.
. In Ship to specific ZIP or postal codes, type the ZIP codes you deliver to, separated by commas.
. Fillin the other delivery details the screen asks for.
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6. Under Add one or more destinations, choose the country and region you deliver in.
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10. Click Save.

Using an asterisk

To cover a whole block of ZIP codes at once, type the digits they share and add an asterisk. For example, 331* covers every
ZIP code that starts with 331.

Add it to a zone you already have

Open Shipping & Pickup and click + Add rate in the zone. Then choose Local delivery as the delivery method.

To change or remove it later, open the three-dot menu beside the rate and pick the edit or delete option.

Tips

e Start with the ZIP codes you can reach on time. It's easier to add more later than to disappoint customers.
¢ If you take cash when you deliver, see Show payment methods by delivery choice.
¢ Running arestaurant? See Set up online ordering for a restaurant.

e If you'd rather customers collect, see Offer in-store or curbside pickup.

Need a hand?

If your site doesn't have this yet, ask us about adding it. We quote it in writing first, and nothing is billed unless you
approve. Email hello@zossoz.com.

Already have a store and want local delivery set up? Email hello@zossoz.com with your business name and the list of ZIP
codes you deliver to, and we'll take care of it. We reply within one business day. See Request a change.

Related guides: Set up shipping rates - Offer in-store or curbside pickup - Show payment methods by delivery choice - Set up online
ordering for a restaurant

More guides: the Zossoz Help Center - Questions? Email hello@zossoz.com



